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Design and Implementation Support

• Custom Design and Configuration
• Implementation Activation
• Best Practices Assessment
• Streamline Security Policies

Day 2 Support

• Monitoring and auto-ticketing
• Incident Response 
• Troubleshooting
• Device replacement
• Change configuration 
• Software Updates (firmware and security 

profile updates)

SASE Components: Lumen Pro-Managed Service Includes: 
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3-for-3 SASE Promo

Sign-up and save! Customers that sign up with a 36-month term for Lumen SASE 
Solutions are eligible to receive 3 mos. service credits spread throughout their term, 
plus 10% off AND we will waive all NRCs associated with the SASE service!

• Multiple service options available to meet Customers’ needs

Professionally or 
Self  Managed 

Options

• Safeguard apps and data in the cloud with a comprehensive security 
solutionSecurity

• SD-WAN service brings reliable, high-performance networking over 
the Internet to wherever endpoints are locatedSD-WAN

• Security to your remote employees, from any location, any networkZero Trust

3 mos. Service Credit, 10% off MRC, and waived 
NRCs with 36-month Contract!
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Simplified Fulfillment Process

• Contact your Channel Manager

For promotion specific questions please email, call, or IM:

Joshua Salz – Lumen Product Manager

Joshua.salz@lumen.com 

General Offer T’s & C’s

• 36-month term required for Service Credits & NRC Waiver

• 10% off MRC applies to all SASE components from all SASE 
providers

• Waived NRCs do not include On Site Installation fees, which 
are a separately charged and optional add-on, nor any 
building extensions, Design & Implementation, or NRCs that 
may be associated with other items on the Customer contract

• Total credit cannot exceed $100,000

• US only, including Alaska and Hawaii

• Additional, offer-specific terms apply

• Service Credits require additional Contract Addendum to be 
signed in conjunction with the customer contract

• Standard Early Termination Liability (ETL) applies for this offer

• Lumen may modify, suspend, amend or terminate the offer at 
any time and without prior notice to or consent by sales or 
customers

• Lumen may change the promotion in a manner that may 
modify or eliminate the benefits of this promotion

Offer Fulfillment & Contact Info
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