
3001 Bishop Drive, Suite
350 San Ramon, CA 94583
925.201.2000 

www.five9.com

Five9 and the Five9 logo are registered trademarks of Five9 and its subsidiaries in the United States and other countries. The names and logos of third party products and companies
in this document are the property of their respective owners and may also be trademarks. The product plans, specifications, and descriptions herein are provided for information only
and subject to change without notice, and are provided without warranty of any kind, express or implied. 

Copyright ©2022 Five9, Inc.
For more information visit www.five9.com or call 1-800-553-8159.

Five9 Partner Accelerator 

 Maximize your success with Five9 and
increase your earnings!

Bring Five9 in and Cash Out!

Terms and Conditions

Incentive start date: January 1st, 2024.

Offer is available for Five9 Partners in good standing (US, CA and UK)

 Opportunities must be partner identified, registered via the Five9 Partner Portal

after Jan. 1st, 2024  and closed by December 31st, 2024.

To be eligible, the opportunity must have a minimum of 15 VCC Agent Seats and a

maximum of 300 VCC Agent Seats (Solution Bundles, VCC Agent, Supervisior &

Administrator) ordered. Mininum 24-month contract is required.

Only opportunities for New Five9 customers (no existing Five9 customers) will

qualify.

Amount will be based on sales price of contract committed quantity of VCC Agent

Seats, equal to the limit on reductions found in the initial Service Order.

 This is a one-time SPIFF, payable upon earlier of:

 receipt of payment from customer for full ordered quantity of VCC Agent Seats,

or 

 12-months from date of Service Order signature, for the quantity of VCC Agent

Seats invoiced and paid for by Customer at that date, which may be less than

initial order.

Contact the Five9 Global Partner team at partners@five9.com

To qualify for the SPIFF, partners must receive written confirmation via official Five9

Special Incentive Letter confirming eligibility. Email will not qualify as official

confirmation.

SPIFF is in addition to standard monthly referral commissions.

For opportunities on which a Partner is added as Five9 Influencer, SPIFF does not

apply.

SPIFFs paid on orders that are canceled for any reason within six (6) months of go-

live are subject to full charge-back and recovery.

This promotion may not be combined with any other offer or promotion. Individual

case-based pricing may impact SPIFF value or eligibility.

Incentives provided on customer orders involving misrepresentation, fraud, and/or

violation of law by partner are subject to full charge-back and recovery by Five9.

 Five9 reserves the right to change or modify the terms and conditions at any time

and/or cancel this promotion entirely.

2X MRR SPIFF: 
Opportunities Closed with 15-99 VCC Seats

3X MRR SPIFF: 
Opportunities Closed with 100-300 VCC Seats 

Applies to new customers with multi-year order.
Registered in 2024, and closed by December
31st, 2024. 
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