DDOS Shield Response

Effective Period

3/1/24-12/31/24
*End dates should not be communicated to customers. The dates are for internal &
authorized retailer use only and are subject to change.

Offer DetailsFeatureEligibility
More Offer Details

Customers who ordered DDoS Shield Emergency Response+ receive promotional benefits
equivalent to 50% of the non-recurring charge shown in their agreement if they purchase
Verizon DDoS Shield Services within 60 days following the execution of the DDoS Shield
Emergency Response+ agreement.

Feature Options

Customers ordering DDoS Shield for the first time receive a promotional credit of $1,250
USD applied to the Monthly Recurring Charge (MRC) for the DDoS Shield feature for the first
12 fullinvoice periods.

e The promotional creditis applied to the firstinvoice for the first full billing month
and to each of the subsequent 11 invoices.

e Thefirstinvoice mayinclude a partial prorated billing period where the promotional
credit does not apply.

e After the promotionalinvoice period, customers are invoiced for the MRC without
the credit for the remaining Service Commitment period.

Eligibility
Promotion Conditions and Eligibility Rules
e Customer Eligibility:
o New customers
o Contract Conditions:
o Minimum 1-year Service or Volume Commitment is required.

= ForVolume Commitments, only DDoS Shield quotes ordered within 6
months of the Right to Buy Contract are eligible for the promotion.



o Available for Right to Buy (RTB) or transactional contracts.
o Circuit/Service Conditions:
o Orders may be expedited, but applicable expedite fees must be paid.
Availability:

e Channel(s) -B2B, Enterprise, Indirect, InsideSales, Public Sector, Retail SMB, VPP,
Wireline Account Type(s) - Standard Monthly



