
Why Customers Choose
AI Virtual Agents

Increases operational
efficiency while reducing costs 

Increases profits without
increasing headcount

Reduces average handle
time and improves CX

Company Requirements
100+ employees (targeting mid-
market companies)

What is a Qualified Lead?

Takes a discovery call and has a
follow-up meeting scheduled
(stage 2 in Salesforce)

Timeline to buy is within the next
12 months

Registered between Dec 1, 2023 -
June 30, 2024

Learn more!

Why SmartAction?
Since 2002, SmartAction has 
helped leading brands streamline
their contact centers  with AI-
powered virtual agents. 

By designing to real customer
emotions and giving support for 
the life of the account, SmartAction
helps their customers achieve their
goals.
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